3ALLMTA CTAPLUErO NOKONEHMSA OT MOLLEHHUYECKUX AEACTBUA

NUYHLIA KOHTAKT

KAK 3TO OPTAHM30BAHO: Bam niranio (Npuan a0MON, NOAOAAR KA YAMUS MAK B APYTOM MecTe)
NPEANAraT Npuobpecti TOBap, YENYTy «C DONBLIOH CXAKOiS, eNO aximus. BAC OrpaHIMIMBAT 80
BPEMEHM, TOPONAT, 33CTABNROT COBEPWATE KAKMe-NMBO QeACTEHR B Cnewse. MOWeHHMKIM Kpakine
BAXMHO HE R3TH BAM WANHCA XOPOWO NOAYMATE HAQ MX NPRANCKEHHEM.

KAK NOCTYNHTD: Npexae 4em y4acTBOBATS B 43aMANMBO BMIOAMBIXS CARNKIX,
NPOKONCYNBTHPYRTECS € POACTEEHHMKAMM, CKANMTE, UTO BAM HYXHO NOAYMaTe. CEroans wer
TAKOrO YHMKANBHOID TOBAPA MK YCAYMM, KOTOPHIe Ba NPOAIBANKMCH TOABKO «3AECH M CRAYACH M
TONBKO B OQHOM MeCTe.

NPUMNALWEHUE HA BECTVTATHOE MEAVMUMHCKOE OBC/IEAOBAHME

KAK 3TO OPTAHH30BAHO: Bac npurnawaior & CAn0Hbl KDACOT MM MEAHUMHOKME LEHTDY Ha
Gecnnatiwe npoueayps wnk obcneaosanHe. B RaHKOM YUPEMASHHH aMEAMKAMIS CTARHTCS
«CTPALIHBI AHATHOI®, M NPAMO HA MECTE BAM NPEANArAIOT NPOHTH HEOBXOAMMOE NeueHKe N0
XHOBEALWEN METORMKES MK C NPUMEHEHMEM YHMKANBHBIX CPEACTE:. Ha CaMOM fene HMKaxKoro
XCTPALINOIO AMATHOIAS HET, ITO NPUMANKS, YTOSE NPOAATE NPOLERYP NO JABKILIEHMON LEHE M
HABRIATY KPEaMT.

KAK NOCTYNUTD: He nOCewanTe COMMMTENDHBIE MEAMUMHIKHME LUEHTP M He COMMALIANTE S K
Ha KAKMe NPOULYPH, NOKA He NOCOBETYRTECH C BPAYOM M3 BAWEH NONMKNMKMKK, BILWMMK
poANHsMM. He NOANKCHIBANTE MMKAIGIX KPEAMTHBIX AOMOBOPOS.

HAYUCNEHUE HECYLLECTBYIOLLEN CYBCUMAUMU

KAK 3TO OPTAHM30BAHO: 3poMauimit YacTo NPEACTABNAETCA COTPYANMKOM NENCHONMOND Sonaa,
Gakxa ¥ NOA NPEANOrOM NEPesosa AewexkoR CySCHam WIM BLINNATH NPOCHT Ka3aaTe DHO,
HOMEP KaPTH M Wndpe Ma obpatuoh cropome, sxobe Ana Toro, wTobu yHeaMTCE, UTD 3TO HMENMOD
TOT YENOBEK, KOTOPOMY HYWHO NEPESECTH QeHLIM, NPOCHT HAIBAT KOA KOTOPw# Npuaer 8 CMC

Ha TeNeSOH, B MTOre MOWeHHHKM BOPYIOT CPRACTEA C KapT.

KAK NOCTYNHTD: Hiukormy uu npu kakmx ODCTORTENRCTRAX HE HAZLIBARTE NaHHE CBOSR KAPTH,
8 ocoBeMmacTr TPH Undpu 1a obpaToi CTOPONE KapTH M KOA, KOTOPsA NpuxoamT sam 8§ CMC,

B/IOKUPOBKA BAHKOBCKOM KAPTbI

KAK 3TO OPTAHM30BAHO: Mowermimkm, NPEACTIBNSAC COTPYAHMKAMM Bawero Banxka win
cotpyarmkamu LiewTpanssoro 6asxa, rosopaT 0 TOM, YTO € BawWeH XapToA COBRPWATCA
MOLEHHMMECKHE ASACTEMA, NPOCAT oTnpasTe CMC Ka HoMep, NpocneoeaTs x Baixafiwemy

GarxoMaTy M NPOBECTH HEXME ONEPAUMM C KAPTOM. B peay/sTarte Bl NEPEBOAMTE CHOM ReHBMM Ha
CHETa MOWEHHMKOS,

KAK NOCTYNHTD: Cotpyammkn Banka HMKOrAA He NONPOCAT BAC Npocnenosats k Bankomary ans
pasbnoxnposxu i Saoxmposxm kapTe. Cesarrecs ¢ Bawmnm Bamxom, coobuiuTe O CnyunBLIEMCA.
3apanee 3aNMILINTE KOHTIKTHME Tenedoxs Bawero Hanxa,

TENEDOHHbIA 3BOHOK/CMC-COOBLUEHUE

KAK 3TO OPTAHM30BAHO: Bam ¢ HEHIBACTHOMD HOMEPA IBOMHT HEN0SEK M NPAACTIANSQTCS
BAWMM CHIKOM, BHYKOM MM ADYIMM POACTBEHHIKOM. [OBOPHKT, UTO Nonan & Beay, He MOXET A0NM0
PA3rOBAPHBATE, NNOXAR CBA3L M NepenaeT TPyDiy CBoeMy «ApyTYs, €COTPYAHWKY NONHUMKS,
«spavys. flanee, sam cooBWAKT, UTO POACTBENMMKY CPONNO MYXMbI AEMbIK, 1 HEOBXOAMMO MX
OTRATe KyPbepy MK NPOAKKTOSATE AIHHKIE KAPTH.

KAK NOCTYNHTY:

Monpocute ewe pa3 nepeaats TpyOxy poacTeexkmicy. ECan Tpybxy nepenant, To yaOCTOBEPLTECH,
NTO ITO HMEHMHO OM, 32438 eMY YTOMHAIOWMNE NHUNBIE BONPOCHL.
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Kak He cTaTb »KepTBOW MOLUEHHUKOB,
NMoKymnas TOBapbl B UHTEpPHEeTe

L1

Hn3Kkana ueHa

CroumocTb TOBapoOe B MarasvHe MoleH-
HWMKOB 334acTyl0 CYWEeCcTBEHHD HWXKe,
yem 8 apyrux. He cnenyer noanasatsca
Ha CNOEBa «aKUMa», «kKONHUHECTBO OrpaHu-
YEHO», «CnewmnTe KynuTb» U T.40.

B 3TOoM cny4ae H

HOW KOMMNaHuu.
NnpenocTasmTb

Nerko nogaenarb.

BbICTPEE!

‘
Ecnu npeacTaeuTenb NPoAaBLa Ha4vuMHaeT TOponuTe ¢ oopM-
NeHMeM 3aKa3a MM ero OnaaToi, CTOMT OTKa2aThCs OT NOoKyn-

KW. MOLWEHHUKM HaCTO UCNONB3YIOT BpeMeHHO dakTop, UTobbl
HENb3A BLINO OUEHUTL BCE HIDAHCHI CAENKM.

0rcy1'mne KYPbepCKOn AOCTaBKN

CUTb NpefonnaTy 3a YCnyru TpaHcnopr-

NoAfenbHbIE KBMTAHLUMK
06 oTnpaske ToBapa.

OTcyTCTBME MCTOPUW ¥ NPOAAaBLA

MOATEEPKACHWE NMUHOCTH NPOAABLA _
NOCPEACTBOM HanpasneHva nonyna‘remo WK MarasmHa
CKaHa ero nacnoprta
MoTeHunansHo
JNokymeHT, 0coBeHHO OTCKaHMPOBAaHHbIH, CTpaHuLel,

3aperucTpupoBaHHele napy
AHEen Ha3an

89161112232

Hacw i Mot pobwe

E 4

Oﬂ:yrt:'rsne KOHTaKTHOM wnt)opmauuu

MOBbIBO3a: 1 CBEJIEHWI O NPOA3BLE:

€peanko NpMxoamTca BHO- Ecnu Ha caidte nponmcaHbl Toneko dopma

obpartHoM cBa3mn 1 MoBUNsHLIA TenedoH Npo-

[ABU3, TAKOW MarasvH MOXET NpeacTasisaTh

onacHocTs. lNepen obpawexvem ciopa cneay-
€T NOYMUTATL OT3bIBbI B MHTEPHETE,

3N0OYMbILLINEHHUKKM MOTyT

ONacHbLIMKM  ABNAKOTCA JKenaTenbHO NOYUTaTh ONUCAHMA TAKOTO

Xe ToBapa Ha Apyrux cainTax.

18

pogaeuom
Oco6eHHO AO0/MKHO HAcTOPOXWUTb MPeanoXeHWe NepeBecTH
AEHbIM Yepe3 aHOHMMHbIE NNATEXHbIE CUCTEMbI, 2NEKTPOHHbIE
AeHbru, GBaHKOBCKMM NEepeBogoM Ha KapTy 4acTtHoro nuua. B
TakoM Cnyyae HeT rapaHTuii BO3Bpara Mnu nonyyeHus Tosapa.

Ownbkm camoro nokynarens

PazouapoBaHue OT NOKYNKW B MHTEPHET-MarasmMHe HEPeAKo HacTynaer
¥ NO BuMHE caMoro nokynartens. Ownbku NPoOMCXOaAT u3-3a:

Ui of
Baeh

[AdTOYHbIX 3HaH
OCTAX 3dKa3bl
AT N

Mocnel

UHOCTW

MoTpebuTens BNpase OTKa3aTbCsA OT NOKYNKU, COBEPLIEHHON B
VHTEPHETE, B TEYEHMNE CEMU GHEN NOC/Ie NONYHeHUA TOBapa, Npy 3Tom
onnatue o6paTHylo AOCTaBKY TOBapa

CTOMT NOMHMWTB: XKenaTenbHo 3dpaHEe N3Y4YNTb OT3bIBbl O MarazanHe NN NpoaaeuUe, NpoOoCMOTPETE XapakTeEPUCTUKA
TOBapOB Ha Apyrux canTax, NPOBECTHU 3aMepbl, BHUMaTENbHO O(bOpMﬂﬂTb 3aKas




HE NOBEPSIUTE

COOBLUEHNAMC
HE3HAKOMbLIX HOMEPOB

Ecnu Baw npnxiumnHmugﬁaunﬁ 0T kMeHk Baluern pogcTeEHHMHE 0 TOM.
tro y vero COVIO-19. oM nonan BonbHMLY H HY#HD CPOYHE NEPERECTH
APHEMN HA YKAIaHHRIH HOME - He oTBevaiTe Ha conluelme cpady.
Mepe3anHATE PORCTEEHHIKY, YTOUHMTE WHOpMALIM D

SALWMUTUTE

CBOMMOKYNKW
B UHTEPHETE

i .
! CoegMHEHWME 38WLMLLIEHD

CVE/CVV iop - 3mo pononkuTentHaR aura Bawed kaprsl
(H HyKEH TONbKD AN ORMETHI MOKYTIOK Yepes Whrepser A nepHoA
CAMOMIONALW COBEDIEAHTE OHNEHH-NDKYNKY TONBKD Ha HIBECTHBX CaiTaX
W URPEI JAlIEHHOR cofrieine () G30NACHOCT KOHTEKTE FOBOpKT
ia0fipaMEHme 3aMKE CNERa oF anpeca caifra

Ecom v Brawy ©BapTipy S80HUT UENOBEK M NPENCTABNAETCH COTPYAHMHIM
nummnuum!mmmnﬁ MMBICEHEHHACTEHHH W W NpERNAraeT
MPUBHEHY/ ABSHHDEKLME 0T HOPOHABKDYCA - HE OTHDIBANTE EMY ABEpH

CHANANA NOIBOHKTE B HA3BAKHYH M DProHKBLMAD H YTOUHKTE. HaNPABNENK,

BOCNPUHUMAWTE
WHDOPMALIUIO

KPUTUYECKU

e Bam coofiu 8407 0 MHORNEMEHHON BITNATE 0T MCYARRCTRA HAKMEDS
MGILAEAHHM B NENWOR NEHIEMIN KIPOHBBHTTYCE. HE CTBEUANTE H HE
TENEIBAHMBINTE - 310 YNOBkH MOLEHHHKDE
Ofipanrect Ha enpHyr mpauyio meie B-800-200-01-12

HE OTOABAWTE CBOW

AEHbIMNM MOLUEHHNKAM

He 0TBEYAIfTE H ANEHT]IOHHIE NUCHME MK CMC-ACCHINHM a7
HMEHM OQMUMANBHBIX OPraHI3aLYI Nk BnaraTBopHTENbHbIX
thora0B ¢ NpoceBod o NOKepTB0BaHKAX. MOWEHHAKY YacTo
MCTIb3YHIT TAKWE MpHEMBL

3aluTuTe cebs U
CBOMX BNU3KKMX

-

OCTOPOIKHO:
MOWEHHHKH!

Ecau Bam 380HaT 1 npeact aBnaloTcs coTpyHuKanm GalKa 1 npeanarawnr
P BAMTHBIE HAHWKYNbl= - MyUWe npexpaTHTe padroeop, Co Boemy
MPEANOKEHHAMN (aHta B MOKETE D3HGHIMATLCA HA £D DMLIENLHOM

CAHTE WK Oy UMTS WHIBOPMBLMID N0 HOMEPY TeNetboKa yKa3aHHoMy Ha
Hwest GaHKoBCHOR HapTe:
OTHENLHYIO KABTY
@ AN5 NOKYNOK
Conepuwaifme yAaneHHbIE (MHAHCOBSIE ONEPELMM YEPE3 0T ARALHYI0 KATY.
He RDUBABGHHYID K OCHOBHOMY CUETY MepeBoauTe Ha KapTy Hefionbune

CyMMBI A CoBEpIenta nnarexei. DYenb NErko Yepes npunoeiKe
B3HHA OTHPITH BUPTYANEHYID KAJTY W NONGNHATS B8 HENOCPEACTREHHD

3ABEOUTE

NEPef, onNATN TORANOE M YCnyr Yepes HHTepHer

'y G

2 & A\ COBEPLUAVTE NOKYNKK
gt ® B [NPOBEPEHHbIX MECTAX

Ecom Bam npeanaraion npuoBpecTi 1o8aphl nepeoi
HEDGXDIMMOCTI WK COEMCTES JAUMTH OT KIPOHABKPYCE - HE
NOQAABAHTECE Ha YNOBKK ANEPUCTOR. YTOUHKTE WHIIOPMALHIO B

DOIHUHANBHbIX HCTOUHHKAY.

g BYOLTE BHUMATEJIbHbI
\
Fenw Blam coofiuair o Bbikrphiie B NOTEPEH! MEPBNACUETE KBS[TTNATHL

(NOKMPOEHE GAHKDBCHON HATHL HEOKWLAHHOM EKHOBIEMEHHON BuinnaTE o7
MOCY/APCTEE - HE BLINONHANTE Yia3aH1R roBopRUErD agobHbIE CooBuEHHs -

PACTIPOCTDAHEHHGIE YNOEKY MOWEHHISOR




KAK HE CTATb XEPTBOM

MUIJJEHHMKUBE‘-

Bam noasonunuinpucnany SMS ¢ Hen3secTHoro HomMepa ¢ npocbBOK 0 NOMOLLK
6nu3KOMy Yenobeky

OTaen MB,II, Poccuu no

r. HedreroraHcry

He Bnaaaiite B NaHKKy, He TOPONUTECH NPEANPUHUMATL ACHCTBHA NO
HHCTPYKLLHAM HEHIBECTHbIX nmneﬁ

‘Japaiite 3s0HAWEMY BONPOCHI IMYHOTO XapaKTepa, NOMOralowLHe OTAHYHTL
Gnuakoro Bam yenosexa o1 MOWEHHKKA

loa nKGbIM NPEANOrOM NOCTapaiTeCh NPepBaTh KOHTAKT C COOBCEAHMKOM,
NEPe3BOHUTE POAHLIM W Y3HAWTE, BCE NI Y HUX B NOPAAKE

He Toponutech cneaoBaTh HHCTPYKLHAM K OTBEYATb HA 3anpoc

He coobuiaiTe nepcoHanbHbie AaKHbIe HEM3BECTHBIM NMLLAM, AaXe ECNH OHM
NpeACTaBNAKTCA COTPYAHHKaMH OaHKa

NposepbTe HHOOPMALLMIO, NOIBOHMB B KOKTAKTHDIH LEHTP Banka
‘HeaameaAnurensHo oGpariuTech B NPaBOOXPAHHTENbHbIE OPraHbl

He oTkpbiBalite BROXEHHbIE DaliNbl, He NEPEXOAHTE NO CCbINKAM, YAANHTE
NoA03pUTENbHOE CooBuLeHHe

Henonbayire aHTMBMPYCHOE NporpaMMHoe oBecneyexue ANA TeNeOOHOB
TONBLKO OT OMMLLMANbHbIX NOCTABULHKOB

Jawmute ceoi Tenedon, noaxniouute BECTINATHYIO yenyry «Cron-kouTenT» .

‘Bol 3anoA03PHIIH HRTEPHET-NpoAaBLLa B HEﬂ.Dﬁp{]CDBECTHDETH

‘Heo6x0AHMO 0CTaBaTLCA BAMTEALHBIM, HEe NPHHHMATS NOCNEWHLIX PeWeHHH H
NpW NepebIX Xe NOAO3PEHHAX 0TKA3ATLCA OT NOKYNKH

‘Berpeyarbea ¢ NpoAaBuUoM B 06LLECTBEHHOM MECTe, TaK KaK 310 Hanbonee
GeaonacHbli ¥ rapaHTHpoBanHblit cnocol nokynku. Cneayer nepenasarb
AeHbrM NPOAABLLY NHYHO B PYKH CPa3y NOCNe NONYYEHHA ToBapa

EEE— ‘HMKOrAa He NepeBoAMTL HE3HAKOMbIM NHLAM ABHLIH B KAYeCTee NpeAonAarThl




